
- I'm having trouble loading my
program. Do you have any Tech Tips?
Last Mo dified o n 12 /11/2 0 16  8 :57  pm EST

Please know that for best results, you should access your account f rom your laptop or PC and
use Google Chrome as your browser (Internet Explorer and Safari don't  load images or video
quickly enough).  

Also, you may f ind that clearing your cache will remedy any outstanding technical dif f icult ies.
Here's a quick “how to” for you: ht tps://goo.gl/5bALws


