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W e are here to help! 

Please know that for best results, you should access your account from your laptop or
PC and use Google Chrome as your browser (Internet Explorer and Safari don't load
images and video quickly enough).

You may find that clearing your cache will remedy any outstanding technical
difficulties. Here's a quick how to for you: Tips to Clear Your Cache

If you still have any issues after that you can contact our support team at
detox@draxe.com 


